
Select the Z1C service you prefer
See scope of Z1C (Zebra One Care) service:
http://www.serviceslatamzebra.com/

Select the part number that fit your needs

Follow the request Chain:
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Follow the steps to purchase Z1C (Zebra One Care) service

Step 1:
Fill Request form
• Please fill in capital letters only
• Please do not modify the format
• Please fill all the mandatory information
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Step 2:
Fill Serial number form
• Please fill in capital letters only
• Please do not modify
• Please fill all the serial number you want to add a Z1C service

For AIT porfolio (Printer):

Where find serial 
number and part 
number?
For EVM portfolio 
(Mobile computing, 
scanners, WLAN, RFID)



Step 3:
Fill “PO” and “Invoice” forms
• Purchase order Screen Shot
• End customer invoice Screen Shot
• Please do not modify the format

Or



Step 4:
Send PO request wiht attachements following the purchase chain
• Send PO Form totally filled + Purchase order + Invoice
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