. ZEBRA

Select the Z1C service you prefer

See scope of Z1C (Zebra One Care) service:
http://www.serviceslatamzebra.com/

Y ZEBRA

WE MAKE BUSINESSES AS
SMART AND CONNECTED AS
THE WORLD WE LIVE IN

We build tracking technology and solutions to give companies unpreccedented visibility into
their businesses.

SERVICE TECHNICAL REPAIR

PORTFOLIO SUPPORT SERVICE

» STANDARD COVERAGE

» BENEFITS OR PURCHASING
ZEBRA SERVICES

» ZEBRA ONECARE

» ADVANCE SERVICES

» REQUEST SERVICES

Select the part number that fit your needs

. ZEBRA

Prodem Seeoen baae Embs

Username: |

Login
{ Best Viewed with Internet Explorer )
Request a login (Zebra Employees Only)
Solution Builder Users Guida
Froquently Asked Chestions
Zebra Partners: You can now Bccess Solution Bulider through ParnarCentral.

Zebra Empleyees: You can now access Sclution Builder through the Emeteves Peral using your CoralD and OnelT
Passwornd

Password:

Follow the request Chain:

Zebra
Technologies

Distributor Contracts
Team




Follow the steps to purchase Z1C (Zebra One Care) service

Step 1:

Fill Request form

« Please fill in capital letters only
+ Please do not modify the format

« Please fill all the mandatory information

Applicant
direct

to Zebra
details

Reseller or
intermediary
detail

End User
details

Company Name:
Attn/NIT:
Contact Name:

Address:

City, State, Zip
Phone:
Email:

Bill to site/Zebra
customer number:

| Reseller info:|
Company Name:
Attn/NIT:
Contact Name:
Address:

City, State, Zip
Phone:

Email:

Company Name:
Attn/NIT:
Contact Name:
Address:

City, State, Zip
Phone:

Email:

Order Information:

I — ﬂln,
ZEBRA

# PURCHASE ORDER (#PO):

For internal Zebra use only
Short Description:

Warranty Dates{DDMMMYYYY)
Contract start date:
Contract end date:

Contract Number:

MNotes:

Local taxes in the country the
equipments going to be purchased
—

Local Tax 16%.

Information
of purchase
order

Do not fill!
Zebra
employees
use only

Quantity
50.00 $0.00  $0.00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
Total $0.00

%/ I |

Quantity of ~ Services  Unit price Discount you

equipments  Zebra One without hace approved

youwantto Care “part discount for Z.1C

add z1C number”  (List Price) services

services

Instructions Request Serial Numbers PO Invoice




Y ZEBRA

Step 2:

Fill Serial number form

« Please fill in capital letters only

+ Please do not modify

« Please fill all the serial number you want to add a Z1C service

Part number | Serial Number

&———— — — Where find serial
number and part
number?

For EVM portfolio
(Mobile computing,
scanners, WLAN, RFID)

For AIT porfolio (Printer):

Instructions Reqguest Senal Numbers PO Invoice




Y ZEBRA

Step 3:

Fill “PO” and “Invoice” forms

« Purchase order Screen Shot

« End customer invoice Screen Shot
« Please do not modify the format
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Y ZEBRA

Step 4:
Send PO request wiht attachements following the purchase chain
« Send PO Form totally filled + Purchase order + Invoice

Zebra
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